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TERMS AND CONDITIONS 

“BUY 2 TICKETS AT CGV ONLY VND 85,000  

WITH HSBC CREDIT CARDS”  
(This Terms and Conditions takes effective from 16/05/2020) 

 

 

1. The “Buy 2 tickets at CGV only VND 85.000 with HSBC Credit Cards” Promotion 

(“Promotion”) shall be effective from 16/05/2020 to 01/08/2020 (“Promotion Period”). 

2. Promotion is applicable to customers who meet all the following requirements (“Eligible 

Cardholders” or “Cardholders”): 

2.1 HSBC cardholders who are holding the following credit cards issued by HSBC Bank 

(Vietnam) Ltd. (“HSBC” or “Bank”) in Vietnam:   

- HSBC Premier World Mastercard® Credit Card 

- HSBC Visa Platinum Credit Card 

- HSBC Visa Cash Back Credit Card 

- HSBC Visa Classic Credit Card 

(These credit cards shall be referred to as “HSBC Credit Cards” or “Cards”) 

3. This promotion is not applied:   

- The Promotion is not applicable for HSBC Corporate Credit Card. 

- Cardholders will not be eligible for this Promotion if his/her Credit Card is 

delinquent, blocked. 

- Cardholders with card yet to be activated will have to activate their Card prior to 

purchase.  

4. Promotion Details:  

4.1. Offer details (“Offer”): Buy 2  movie tickets (2D) at CGV with VND 85,000  HSBC 

Credit Cards every Saturday and Sunday in promotion period 

 Applicable from 7:00 AM to 23:59 on each promotion day, based on Vietnam time 

GMT +7 and CGV system 

 Applicable for the first 150 Eligible Cardholders per day, during Promotion 

Period 

 1 eligible cardholder receive 1 offer per month, equivalent 03 offers during 

promotion period 

4.2. The tickets should be for the same movie, same day, same cinema and same seat level 

(standard or VIP level). 

4.3. Eligible transaction is made transaction following as article 5.  



 

PUBLIC - Issued by HSBC Bank (Vietnam) Ltd.        2 

4.4. The Promotion applies to Eligible Cardholders during the Promotion Day specified at 

Term 4.1. Eligible Cardholders will not receive the Offer when the number of assigned 

Offers run out. 

5. HSBC and CGV will provide instructions on how customers may obtain the Offer on 

www.hsbc.com.vn and www.cgv.vn from 16/05/2020. 

6. How to receive the discount:  

a. The Eligible Cardholder must sign into their member accounts at www.cgv.vn or 

on CGV mobile application   

b. The Eligible Cardholder chooses 1 pair of 2D ticket 

c.  At “discount” section, Eligible Cardholder chooses “Partners”, and chooses “Buy 

2 tickets only VND 85.000 with HSBC Credit Card Promotion” 

d. At the payment stage, the Eligible Cardholder must follow instructions, as shown 

by CGV, to be entitled to the Offer. 

e. Eligible Cardholder must present ticket confirmation (email or SMS) at CGV 

cinema to receive the ticket. 

7. Additional conditions: 

a. The discount cannot be converted into cash or cash back into any credit card 

account or transactional account of the Cardholder.  

b. Purchases at CGV will be subject to terms and conditions of CGV. 

c. Promotion cannot be used in conjunction with any other promotional offers. 

d.  Promotion is applied at all CGV Cinemas. In case of CGV open new cinemas or 

changing address, temporarily cease or shut-down, CGV will notify on CGV website 

e.  Promotions is applied to all films during Promotion Period, exception showing time 

of Public Holiday specified by Vietnamese Laws. 

f. Promotion is NOT applicable for Sneak Show, Early Shows and special cinemas 

(IMAX, 4DX, GOLD GLASS, STARIUM, L’AMOUR, SWEET BOX…). 

g. Tickets are applied for all normal shows 

8. Purchases at CGV will be subject to terms and conditions of CGV. All matters related to 

the Offer on CGV, please contact CGV for consultant. For all other matters related to the 

Promotion, please contact HSBC. 

 Hotline CGV: 19006017 

 Contact Center (operate daily from 8AM to 10PM): (84 28) 37 247 247 (the South) 

or (84 24) 62 707 707 (the North) 

9. In case of any dispute related to this Promotion, CGV and HSBC shall resolve disputes in 

co-operation with the customer. If the parties fail to reach an agreement, disputes will be 

resolved in accordance with Vietnamese laws. 

10. This Terms and Conditions are applied in conjunction with the terms and conditions of the 

Credit Card Agreement. 

http://www.hsbc.com.vn/
http://www.cgv.vn/
http://www.cgv.vn/
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11. These Terms and Conditions can be amended at any time by CGV and HSBC. After 

completing necessary procedures as required by law, the adjustment will be updated on 

CGV before applied date.  

12. These Terms and Conditions are available in both English and Vietnamese versions. In 

case of any discrepancy or inconsistency between the English version and Vietnamese 

version, the Vietnamese version shall prevail. 


