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PIEU KHOAN VA PIEU KIEN CHUONG TRINH
“UU DAI CUOI TUAN TAI SHOPEE

VO1 THE TIN DUNG HSBC”
(Ban Piéu Khodn va Diéu Kién nay cé higu luc tir 1/10/2020)

Khach hang can hru ¥ rang khi Khach hang tham gia Chuong Trinh hodc dong ¥ nhan céc wu dii theo

Chuong Trinh, Khach hang s& duoc xem 13 da doc, hiéu va chap thuan ban Diéu Khoan va Diéu Kién nay.
1. Chuong Trinh “Uu Pii Cudi Tuin Tai Shopee Véi Thé Tin Dung HSBC” (“Chwong Trinh”) ap
dung tai Shopee va c6 hiéu hrc tir ngay 1/10/2020 dén 27/12/2020 (“Thoi Gian Chwong Trinh™).

2. Chuong Trinh 4p dung cho cackhach hang dap tng cac diéu kién sau: (“Khach Hang Pa Piéu Kién”

hoac “Chi Thé Hop Lé” hoac “Chi Thé”)
2.1 Chuong Trinh ap dung cho cac chu thé tin dung HSBC hién la chu thé cua cac thé tin dung do

Ngan Hang TNHH Mot Thanh Vién HSBC (Viét Nam) (“HSBC” hoac “Ngan Hang”) phat
hanh tai Viét Nam nhu sau:

Thé Tin Dung HSBC Premier World Mastercard®

Thé Tin Dung HSBC Visa Bach Kim

Thé¢ Tin Dung HSBC Visa Cash Back

Thé Tin Dung HSBC Visa Chuan

(goi chung Ia “Thé Tin Dung HSBC” hodc “Thé”)

2.2 Chu Thé @dng thoi 1a thanh vién cia Shopee tai trang web www.shopee.vn hoic ung dung di

dong cua Shopee (“Shopee™).

3. Chuong Trinh nay khong ap dung vori:

Chuong Trinh nay khong ap dung cho Thé Tin Dung Thuong Mai HSBC.

Chii Thé khong duoc tham gia Chuong Trinh néu thanh toan cham céac khoan phi, cac khoan du
no thé tai HSBC, thé bi khéa vi bat ky Iy do gi.

Luu y: Cha Thé sé hitu Thé trong tinh trang chua duoc kich hoat can kich hoat Thé truge khi
tham gia Chuong Trinh.

4. N@idung chitiét cia Chwong Trinh:
4.1 Chi tiét wu dai (“Uu Pai”): Tang truc tiép 200.000 VNP vao gié tri thanh toan don hang c6 gia

tri tir 1.500.000 VND tro Ién tai website hodc (ng dung di dong cua Shopee khi thanh toan bang
Thé Tin Dung HSBC
=  Apdung tir 9:00 sang dén 23:59 vao mdi ngay Thtr Sau, thar Bay, Cha Nhat hang tuan
(“Ngay Uu Pai”) trong sudt Thoi Gian Chwong Trinh, cin ¢t theo gio Viét Nam GMT+7
va theo hé théng cua Shopee
= Danh cho 50 Chii Thé Hop Lé dau tién trong mdi Ngay Uu Pai.
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4.2 Céch thire dé nhan dwoc Uu Pii:
- Chu Thé Hop Lé dang nhap/dang ky tai khoan thanh vién trén Shopee
- Trong budc thanh toan, Cha Thé Hop Lé chon hinh thirc thanh todn bang Thé HSBC dé duoc
huong Uu Pai. Khoan Uu Pai 200.000 VND (néu duoc ap dung) s& tu dong duoc hién thi
trong budc thanh toan trudc khi Cha Thé thuc hign IEnh thanh toén.
4.3 Mbi Chia Thé Hop Lé (cén cir theo Thé HSBC va tai khoan dang ky trén Shopee) chi duoc husng
t6i da mot (1) lin Uu Dai vao mdi thang duong lich trong subt Thoi Gian Chuong Trinh.
4.4 Chu Thé Hop Lé c6 thé khong nhan duoc Uu Pai néu sé lwong Uu Dii phian bd cho mdi Ngay
Uu Dii da duoc sir dung hét.
4.5Sb lwong don hang duoc giam gia con lai vao mdi Ngay Uu Pai (néu ¢d) s& duoc cong don vao
Ngay Uu Dii ké tiép.
4.6 Thdng tin vé Chuong Trinh dugc cong bd day du qua website www.hsbc.com.vn va Shopee tir
ngay 1/10/2020.

4.7 Uu Dai khong 4p dung cho cac don hang sau:
=  Pon hang mua san pham sim, thé cao va e-voucher
*  Pon hang dang ap dung cac chuong trinh wu dai va ma wu dai khac tai Shopee
= Pon hang do nguoi ban ty van chuyén
=  Pon hang c6 dau hiéu lam dung khuyén mai hoic vi pham vao céc Tiéu chuan cong déng
hoic Chinh sach cua Shopee tai day, hodc khéng thoa min cac diéu kién yéu cau cua
Chuong Trinh
4.8 Uu bii khong duoc cip lai néu don hang bi hiy hodc dditra vi bat ci ly do gi.
4.9 Uu biikhong duoc thay thé bang san pham khac, khong duge quy doi ra tién mat hoac chuyén
nhuong dudi bat ky hinh thic no.
4.10U'u Pii chi danh cho khach hang mua ban lé. Shopee bao Iwu quyén tir chéi 4p dung Uu Péi cho
cac don hang c6 dau hiéu hodc ¢6 co s chimg minh duoc a do céc don vi mua di ban lai.
4.11Cha Thé Hop Lé du diéu kién tham gia s& bi rang budc boi ban Piéu Khoan va Piéu Kién cua
Chwong Trinh nay va quy dinh va diéu kién cua Shopee tai day.
4.12Viéc mua hang hoa tai Shopee s& tuan theo diéu khoan va diéu kién cua Shopee. i vai nhiing
thac méc lién quan dénviéc mua hang cua Shopee, Cha Thé lign hé Shopee dé dugce hudng dan
va giai quyét. Moi thiac mic, khiéu nai khac lién quan dénnoi dung Chuong Trinh, Chu Thé lién
hé HSBC dé duoc giai quyét.
= Hotline Shopee: 1900 1221 hoac email: support@shopee.vn
= Trung Tam Dich Vu Khach Hang HSBC (hoat dong hing ngay tir 8h sang dén 10h dém):
(84 28) 37 247 247 (mién Nam) hoic (84 24) 62 707 707 (mién Bic)
4.13HSBC c6 quyén yéu cau Chu Thé cung cap héa don tai chinh va cc ching tir lién quan chang

minh rang giao dich ctia Chu Thé Ia hop I&. Trong trudng hop Chu Thé khdng chimg minh dwoc
giao dich cua Cha Thé la hop 1€, Chu Thé s& khong dugce hudng Uu DPai cua Chuong Trinh.
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5. Dai v6i cac tranh chip phat sinh lién quan dén Chuong Trinh, Shopee va HSBC sé& giai quyét trén tinh
than hop tac véi khach hang. Trong truong hop cac bén khong datduoc thoa thuan, tranh chap sé duoc
giai quyét theo quy dinh cua phap luat Viét Nam tai Toa an c6 tham quyén.

6. Ban Dicu khoan va Piéu kién nay duoc ap dung dong thoi véi céc diéu khoan va diéu kién cua Ban
Chap Thuan Str Dyung Thé Tin Duyng.

7. Ban Dicu Khoan va Diéu Kign ciia Chuong Trinh ndy cé thé bi diéu chinh tai ting thoi diém theo
quyét dinh ctia HSBC va Shopee. Noi dung thay d6i (néu c6) s& duogc thong bao, ding ky theo quy
dinh phap luat va cap nhat trén website cua HSBC va Shopee trudc ngay ap dung.

8. Diéu Khoan va Diéu Kién ciia Chuong Trinh nay duoc lap thanh tiéng Anh va tiéng Viét. Trong truong
hop ¢6 sy mau thuan giita ban tiéng Anh va tiéng Viét cua cac DBidu Khoan va Diéu Kién cua Chuong

Trinh, ban tiéng Viét s& duoc wu tién 4p dung.
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