PIEU KHOAN VA PIEU KIEN
“CHUONG TRINH GIOI THIEU KHACH HANG PREMIER”
(C6 hiéu luc tir 04 thang 07 nam 2025)

Khéch hang can Iuu y rang khi Khach hang tham gia Chwong Trinh hodc dong y nhan cac uu

dai theo Chuong Trinh, Khach hang s& duoc xem 1a di doc, hiéu va chap thuan ban Biéu Khoan

va biéu Kién nay.

1.2.

1.3.

THONG TIN CHUONG TRINH

Thoi gian chuong Trinh

Chuong Trinh “GIOI THIEU KHACH HANG PREMIER” (“Chwong Trinh”) ap dung

tai chi nhanh, phong giao dich cia Ngan hang TNHH Mgt Thanh Vién HSBC (Viét

Nam) (“HSBC” hoic “Ngan Hang”) tai Thanh phé Ho Chi Minh, Ha Noi, va Pa Ning

va ¢6 hiéu luc tir ngay 07 thang 07 nam 2025 dén ngay 07 thang 12 nim 2025, bao gém

ca hai (02) ngay nay (“Théi Gian Chwong Trinh”), cu thé nhu sau:

a. Thoi gian Ngén hang nhan Bon Gidi Thiéu va Khach hang mai dinh danh thanh
cong Tai Khoan HSBC Premier méi tir ngay 07 thang 07 nam 2025 dén ngay 07
thang 09 nam 2025, bao gdom ca hai (02) ngay nay

b. Thoi gian Khach hang Premier mai duy tri tong sé du qua tai khoan HSBC theo
quy dinh tai Chuong Trinh nay.

Péi twong ap dung

Chuong Trinh ap dung vai khach hang Premier hién hiru cua HSBC:

a. Gidi thiéu khach hang mai dinh danh thanh céng Tai Khoan HSBC Premier (“Tai
Khoan Premier); va

b. Thoéa man Ban Diéu Khoan va Piéu Kién nay.

Nguoi Gisi Thiéu hop 18 (“Ngwoi Gidi Thiéu™) thoa man cac diéu kién sau:

a. Nguoi Gigi Thiéu can xac nhan tham gia Chuong Trinh dién dy du thong tin duoc
yéu cau quy dinh tai Pon Gi6i Thiéu khach hang CHUGNG TRINH GIOI THIEU
KHACH HANG PREMIER theo mau quy dinh cia Ngan Hang (“Pon Giéi
Thiéu”) va giri Pon nay vé HSBC theo quy dinh tai Ban Piéu Khoan va Piéu Kién
nay; va

b. La khach hang Premier hién hiru cia HSBC; va
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1.4.

2.2.

C.

Khdng phai la nhan vién HSBC.

Nguoi Puoc Gigi Thiéu hop 1€ 1a ngudi thoa diy du diéu kién bén dudi day (sau day

duoc goi 1a “Ngwoi Pwec Giai Thigu”):

a.

La khéach hang Premier mai cia HSBC dinh danh thanh cong Tai Khoan HSBC
Premier theo diéu kién tong sé du cac tai khoan lién quan trong Thoi Gian Chuong
Trinh tir mot (01) ty ddng hodc gia tri ngoai té twong duong (“Téng S6 Du”) va
duy tri Téng S6 Du t6i thiéu ba (03) thang sau khi dinh danh thanh cong Tai Khoan
HSBC Premier.

Khdéng phai la nhan vién HSBC.

CAC PIEU KIEN VA PIEU KHOAN CUA CHUONG TRINH
Céch thic giai thiéu

a.

Ngudi Gi6i Thi¢u va Ngudi Puge Gigi Thi¢u dién day du thong tin dugc yéu cau
quy dinh tai Pon Giéi Thiéu va giri Don nay vé HSBC bang cach guri truc tiép tir
trang dién tor “CHUONG TRINH GIOl THIEU KHACH HANG PREMIER” tai

https://card.apply.hsbhc.com.vn/Premier-referral/vn

Trong vong ba (03) ngay lam viéc ké tir ngay nhan dugc thdng tin gioi thiéu, HSBC
s& goi dién thoai cho Ngudi Pugc Gigi Thiéu dé xac nhan thong tin Nguoi Gidi
Thiéu, Ngudi Pugc Gigi Thiéu tham gia Chuong Trinh va gidi thiéu, tu van va
huéng dan vé cac dic diém va wu dai cua cac san pham ma HSBC cung cip dén

Nguoi Bugc Gidi Thiéu.

Mot (01) lan gigi thiéu duoc xem 1a thanh cong (“Giéi Thiéu Thanh Cong™) khi:

a.

Nguoi Gigi Thiéu va Nguoi Puoc Gigi Thiéu cung cip dung va da thong tin dugc
yéu cau quy dinh trong Pon Gigi Thiéu;

Ngudoi BPugc Gigi Thiéu mo thanh cong Tai Khoan HSBC Premier trong Thoi Gian
Chuong Trinh;

Tai Khoan Premier cia Nguoi Puoc Gigi Thiéu can duy tri Bidu Kién Tong S6 Du
theo quy dinh vé thoi gian ciia Chuong Trinh;

Téng S6 Du ¢6 ngudn gde duoc chuyén tir tai khoan cia Ngudi Gigi Thiéu sang tai
khoan ciia Nguoi Puoc Gigi Thiéu khong du diéu Kién tham gia Chuong Trinh nay;
Ngay gidi thiéu khong duwgc mudn hon ngay Nguoi Pugc Gigi Thig¢u nop don md

tai khoan;
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f. Dé1am rd, Gisi Thiéu Thanh Cong dugc tinh trén co s& Tai Khoan HSBC Premier
dugc mé thanh cong va khdng phu thudc sb luong Ngudi Pugc Gidi Thiéu. Trong
truong hop hai (02) Nguoi Pugc Gigi Thiéu cung nhau me mét (01) Tai Khoan
HSBC Premier dudi hinh thac tai khoan chung thi chi tinh [a mét lAn Gigi Thiéu
Thanh Cong;

g. Trong truong hop hai (02) Nguoi Gigi Thiéu cung gigi thiéu mot (01) Nguoi Puoc
Gidi Thiéu thi chi tinh 12 mot 1an Gigi Thiéu Thanh Cong cho Nguoi Gigi Thiéu
ndp don dau tién theo ngay giri gigi thiéu hoic duogc ghi trén Pon Gidi Thiéu duoc
nop truc tiép.

2.3.  Ndi dung Uu Pai
a. Nguoi Gigi Thiéu s& duoc nhan sb tién wu dai (“Uu Pai”) twong ¢ng Véi tong s6

luot gidi thiéu thanh cdn, dugc phén loai theo bang sau:

Phan loai | Tong s6 luot giGi thiéu thanh cong Gia tri Uu Dai/ luot gidi

thiéu thanh céng

Loai 1 Tur 1 dén 3 luot gidi thiéu thanh cong | 3.000.000 VND
Loai 2 Tir 4 dén 7 luot gidi thiéu thanh cong | 3.500.000 VNP
Loai 3 Tu 8 luot gidi thiéu thanh cong 5.000.000 VND

b. Uu bii s& dugc trao cho Ngudi Gigi Thiéu qua hinh thuc hoan tién vao Tai khoan
/Thé tin dung cua Ngudi Gigi Thiéu tai HSBC trong vong 45 ngay sau khi két thic
Chuong Trinh. Khoan tién s& dugc ghi nhan vao sao ké ky lién sau ké tiép cua
Nguoi Gigi Thiéu sau thang Ngan Hang thuc hién viéc hoan tién.

c. Téng giatri Uu Pai ma Nguoi Gigi Thiéu dugc nhan cia Chuong Trinh khong vuot
qué 30.000.000 VNB/nguoi.

d. Nguoi Gioi Thiéu s& mat quyén nhan Uu Dai va khéng nhan duoc tién hoan néu
Tai khoan véng lai/Thé tin dung caa Nguoi Gidi Thiéu hoac/va Tai khoan vang
lai/Thé tin dung ciia Nguoi Puoc Gigi Thiéu dang duoc yéu cau dong hodc da dong
hoic cac diéu kién vé khach hang khong thoa man vi bat ky 1y do nao trudc va trong
ngay HSBC thyc hién hoan tién. HSBC c6 quyén ly lai tién hoan trong trudng hop
Nguoi Gigi Thiéu mat quyén nhan wu dai bang cach khau trir vao Tai khoan véng
lai/ Thé tin dung HSBC cua Ngudi Gidi Thiéu s tién da hoan.

e. Ngudi Gidi Thiéu s& mat quyén nhan Uu Dii va khéng nhan duoc tién hoan néu

Tai khoan Premier cua Nguoi Puoc Gigi Thiéu dang duoc yéu cau déng hodc da
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2.4.

3.2.

3.3.

3.4.

3.5.

dong hodc cac diéu kién vé khach hang khdng thoa mén vi bat ky 1y do nao trudc
va trong ngay HSBC thuc hién hoan tién. HSBC c6 quyén lay lai tién hoan trong
truong hop Ngudi Giéi Thiéu mit quyén nhan wu dai biang cach khau trir vao Tai
khoan vang lai/ Thé tin dung HSBC ciia Ngudi Gidi Thiéu sb tién di hoan

Qui dinh chung vé Uu bii:

a. Ngan Hang sé& thuc hién hoan tién dén Nguoi Gigi Thiéu khéng cham hon 45 ngay
sau khi két thic chuong trinh.

b. HSBC s& thuc hién thu/khau trir thué thu nhap c& nhan (néu cd) cua Ngudi Gidi
Thiéu Hop Lé truéce khi hoan tién. Khoan thué thu nhap ca nhan tam tinh HSBC s&
thay mat Nguoi Gigi Thiéu Hop Lé ké khai va nop cho Co Quan Thué theo quy
dinh. Khoan thué nay duoc tinh theo gia tri hoan tién ma HSBC d4 thanh ton.

QUY PINH KHAC

Bing viéc hoan tat va gii Pon Gigi Thiéu Khach Hang, Nguoi Gigi Thiéu:

a. Cam két va xac nhan di duoc su chép thudn cua Nguoi Bugce Gidi Thidu dé cung
cap thong tin ciia Nguoi Puoc Gidi Thiéu cho HSBC;

b. Poéng ¥ va cam két rang Ngudi Puoc Gidi Thiéu ciing dong y cho HSBC sir dung
cac thong tin cua Nguoi Gidi Thiéu va Nguoi Puoc Gidi Thiéucho muc dich lién
lac, xac minh, gidi thiéu, tu vén, hudng dan lién quan dén Chuong Trinh;

c. Pongy dé HSBC chia sé thong tin ca nhan ctia minh nham muc dich quang ba, tiép
thi cho Chuong Trinh; va

d. Maic dinh chép thuan Ban Diéu Khoan va Diéu Kién cua Chuong Trinh nay.

HSBC c6 quyén lién lac véi Ngudoi Gigi Thiéu va Nguoi Puoc Gisi Thiéu qua thong

tin lién lac (bao gém s6 dién thoai / thu dién tir (email)) ma Ngudi Giéi Thiéu da cung

cap khi tham gia Chuong Trinh dé xac minh mot sé théng tin va yéu cau bo sung gidy
td néu can thiét.

HSBC dugc quyén thong bao cho Nguoi Pugc Gidi Thiéu vé cac thdng tin cia Chuong

Trinh.

HSBC c6 quyén tham tra tinh chinh xac va minh bach cua viéc giéi thiéu va cé quyén

tir chbi cho Nguoi Gigi Thiéu hudng Uu Bai néu phat hién bt ky sy gian 1an nao trong

viéc giai thiéu, ké ca khi ho so dang ky mo Tai Khoan HSBC Premier ciia Ngudi Dugc

Gidi Thiéu dugc chap thuan va Tai Khoan HSBC Premier di dugc ma thanh cong cho

Nguoi Buoc Giagi Thiéu.

Thong tin vé Chuong Trinh dwgc cdng bd day du trén trang web cia HSBC

(www.hsbc.com.vn ) hoic tai cac diém giao dich.
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

Moi quyét dinh ciia Ngan Hang lién quan dén Chwong Trinh I hop 18, chinh thic va s&
duogc théng bao cho khach hang phu hop.
Néu Nguoi Giéi Thiéu va/hoic Ngudi Pugc Gidi Thiéu c6 cau hoi lién quan dén
Chuong Trinh can lién hé véi HSBC truéc ngay 07 thang 12 nim 2025 dé duoc hd tro.
Truong hop c6 thic méc, khiéu nai, khach hang lién hé HSBC theo mét trong cac
phuong thirc duéi day dé duoc giai dap:
a. Giam Pbc Quan Hé Khach Hang tai noi khach hang dang ky Tai Khoan HSBC
Premier;
b. Puong day nong danh cho Khach Hang HSBC Premier (+84) 28 37 247 666;
c. Cac van phong HSBC Premier tai Ha Noi, TP.Hd Chi Minh va ba Nﬁng.
Déi vai céc tranh chap phat sinh lién quan d¢én Chuong Trinh, HSBC sé giai quyét trén
tinh than hop tac v&i khach hang. Trong trudng hop cac bén khong dat dugc thoa thuan,
tranh chap s& duoc giai quyét theo quy dinh cta phap luat Viét Nam tai Toa 4n ¢ tham
quyén.
Trong truong hop bat kha khang, viéc cham dat Chwong Trinh trudc thoi han s& duoc
HSBC thong bao cong khai téi khach hang va co quan quan Iy nha nuéc vé thuong mai
c6 tham quyeén. Sy kién bat kha khang 1a sy kién xay ra mot cach khéach quan khong thé
ludng trude duoc va khong thé khic phuc dugc mic du da ap dung moi bién phép can
thiét va kha niang cho phép. Su kién bat khang bao gom nhung khong gidi han & dong
dat, bdo lut, chién tranh, dinh cong, bai viéc, ndi loan, dich bénh, cach ly, su ¢ k¥ thuat,
bat ky hanh dong nao cua chinh phir hozc chinh séch nao anh hudng dén viéc thuc hién
Chuong Trinh hoic céc su viéc khach quan khéac khong thé luong trude va khong thé
khic phuc dugc mac du da ap dung moi bién phap can thiét va kha nang cho phép.
Ban Piéu khoan va Diéu kién nay dugc &p dung dong thoi véi Ban Piéu Khoan Va
Piéu Kién Cua Tai Khoan Chinh HSBC Premier.
Ban Piéu Khoan va Diéu Kién cua Chng Trinh nay cd thé bi diéu chinh tai ting thoi
diém theo quyét dinh cia HSBC. Noi dung thay ddi (néu c6) s& duoc thong bao, ding
ky theo quy dinh phap luat va cap nhat trén website caa HSBC trudc ngay ap dung.
Piéu Khoan va Diéu Kién cua Chuong Trinh nay dugc 1ap thanh tiéng Anh va tiéng
Viét. Trong trudng hop c6 sy mau thuan gitra ban tiéng Anh va tiéng Viét cua cac Diéu

Khoan va Piéu Kién ciia Chuong Trinh, ban tiéng Viét s& duoc wu tién ap dung
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Phu luc 1:

Pon Giéi thigu khach hang tir Trang di¢n tir “CHUONG TRINH GIOI THIEU KHACH HANG
PREMIER?”: https://card.apply.hsbc.com.vn/Premier-referral/vn

+/ Thong tin cia Nguwdi Gidi Thigu

+/ Thong tin cia Ngudi Buoc Gidi Thidéu
B, Mgt Duge Gt Thigu 1

£, Ngum Duoc Gt Thigu 2

H, Mguwo Puoc Gt Thigu 3

¥ic nhin cia Khiach hang:
1. T x3C nhdn v cam k8 cic thang 1in 2 nhan cla ol v Nguin Ewos G Thigu néa 13 Don m-plamum.mnnm Wi C3p nhdn nhar
7. T01 €1 00c, Ny 10 v dang § Noan 1060 vin cac ENSU KNnodn va D KN cida chuomg minh nay.

3. 760 dng ¥ Ngan hang THIH man thanh vign HEEC (S Mam] ("HSEC oo the 150 hé vel 191 1hao 1heng tn cung cip tal Do néy di xIc nhin thang tin wi W gio
1hifu khach hang thao Chuong Trinh Gio! Thigy Khdch Hang Premier.

4. 761 x4c nhan rAng guin Buoe Glol Thigy 43 oéng 7 HSBC oo 1he I hi vin Ngut Do Gior Thisu te thang 1n 181 63 cung cIp tal Dom iy theo Chong Trnh
G Thitsu Knach Hang Pramier,

b Tl XAC nhan rindg 100 &3 oo v hidu 13 Thang B30 Bho M3 ola HSEC Guos o0ng b 1 An 10 v B0 man - HSBEC VN TOL38ng ¥ 1o rng, i nguyen, khdng dinh, v
A K R HISBG B D LISy C3 MRan C0a s6 han Thang Bao B:3o b cia HSBC.

B T %4c nhAan, meyen bE vi bao dim rng o mol nguin co DO LS C1 Mhan mé 11 (hodc b ky 3l thay mar i) &3 cung cip hodc 56 cung oip cho HSAC hadc mi
thénh vien cua Tap Dosn HSEC [*Nhimg Nigued Co Lign Quan® oz 100 da duoc 1hing baa vwa Thing Bbo Bdo M ola HSEC; (I Nhimg Mouwtd Co Lign Ouan 3 ddng
14 TN, 1L igpuyen, khdng dinh, w0 diiu kiSn o HSAC xiF K D0 L8 C3 Mhan cia Mhomeg Nguin G2 Lien Ouan theo Thing Bao Boe M3 cda HERC; v il 11 duos phep
e 10 D LB C3 Nhan cia Nhimg Mgui G Lign Ouan cho HSBEC virhods cic thénh vien cda 13p Bofn HSEC of HSEC vivholc cac thanh vién oia T3p Boan HSEC o
thi 30 by 0 B2 theo cach iwong . Bdng thin, 1 42 thang bao cho Nhimg Mg O Lisn Quan hise nd w8 o quyén khac nhaw cida Mhimg Mgt Co Lisn Ousn ool we
[ LI 4 Nhan theo Thong B Bho M clia HSEC v quy dinh phap et hien hanh oia Vitn Nam. Tol, bing van B8n ndy, cam ke e minh dnh chinh e v oy o
olia DI Ligu G Nhin duos cung cap cha HSBC.

7. T00 %4 nhan va hidy ring wong memg hop o biE ki thay o ndo g v s adng ¥ cia i, il 58 you cu bAng wan bdn thes miu quy dinh o s8n 3l cac chl nhanh
clia HEEC hofc cic kinh khic duoc cung cip wong Thong Bio Bbo M clia HSBC. T8 hify rfing nsu 1ol thay ddi swddng § cia minh v b3tk mus dich nda v oy
hudc wao tinh chdt yéu clu cda ¥, HSAC cd thd khang B8p 1us cung cip 56n Phedm wihodc Dich Vi cho e

£ TOI ¥3C NAN 1Ang Kgan Hang 01 cung cap, gil thich chi BeL, oy 0 nol dung Diéy Khosin wi Disy KIEn Chuomg Tranh G Thibu Knsch Hang Premier MChuong Tt

chi T8 va Ngin Hang &3 dinh thin gian hop i &8 T8I nghién con v T3S hiu ro, v ding § v 1040 b thing on cia Chaong Trinh va c3e vin of khic ob ién quan
#4n cac dich vu ciia Ngan Hang.

TOIDONG ¥ VA GIN | »
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