
1. How to apply for a HSBC Visa Credit Card online*
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2. How do we process your application

3. Required documents**
a) Citizenship Card/Identity Card if you are Vietnamese. If you are foreigner staying in Vietnam, Passport together with Visa or residence

card proving you are permitted to reside in Vietnam for at least 12 CONSECUTIVE months at the time of application.
b) Old ID proof if any
c) Proof of current residential address
d) Proof of employment and valid work permit if you are foreigner
e) Proof of income
**These are mandatory documents. There might be extra requirements subject to the condition of each application.

HOW TO APPLY FOR A HSBC VISA CREDIT CARD ONLINE

Step 1: Within 2 working day, we would have a call with you call for preliminary assessment of your uploaded application.
Step 2: If the application is qualified and for security reason, we would then verify your identity together with documents face to face via 
Zoom video call – Licensed and secure version. Find out more about Zoom FAQs
Step 3: Once completed, your application will be routed to Verification Team for further processing and final result will be informed to 
you as following:
- A SMS will be sent to your registered mobile phone number if your application is approved
- An email will be sent to your registered personal email address if your application is rejected.

*These are mandatory steps. There might be extra requirements subject to the condition of each application.

https://card.apply.hsbc.com.vn/zoom-faq-en

