THE LE CHUONG TRINH
“Tai chinh vui cung HSBC”
(Bdn Thé 1¢ chirong trinh ¢6 hiéu luc tir ngay 14/9/2020)

Khach hang can luu ¥ rang khi Khach hang tham gia Chuong Trinh, Khach hang s& duoc xem la da
doc, hiéu va chap thuan ban Thé 18 chuong trinh nay.

1. Pbi twong tham gia chuong trinh
e (Cong dan Viét Nam dang sinh séng va lam viéc tai Viét Nam va s& hiru 1 tai khoan thuc trén
Facebook.
e Khong co tién an, tién sy
e Chép nhan Thé 1¢ chuong trinh
2. Thoi gian chuong trinh: tir 14/9/2020 dén 31/10/2020 (bao gdm ca 2 ngay nay)
3. Noi dién ra chuong trinh: https://www.facebook.com/HSBCVietnam/
4. Chi tiét chwong trinh
a) Trong thoi gian chuong trinh, HSBC sé& diang cac cau hoi triac nghiém chu dé tai chinh trén Facebook
HSBC Vietnam.
b) C6 8 cau hoi c6 giai thuong trong sudt chuong trinh. Cau héi c6 giai thuong s& duoc danh dau bang
dong chit “***Cau hoi c6 thudng***”.
¢) Cho mdi cdu hoi, 50 khach hang dau tién co cau tra 10i diing s& nhan dwoc phan qua tir HSBC 1a
ma VinID.
d) Thoi gian dé tinh nhitng khach hang nhanh nhat s& dua theo thdi gian ghi nhan ciu tra 16 trén nén
tang Facebook.
e) Mot khach hang dugc nhan tdi da 3 14n giai thuong trong sudt chuong trinh.
f) Caéc binh luan da chinh sua sé duoc tinh la khong hop 1€.
g) Khach hang s& c6 72 tiéng dé giri cau tra 10i tinh tir khi cau hoi duoc ding trén Facebook HSBC
Viét Nam.
h) Néu khach hang c6 nhiéu hon 1 cau tra 1oi cho 1 cdu hoi trong thoi gian chuong trinh, HSBC s&
tinh céu tra 101 sau cung la cau tra 161 dugc xem xét cho viéc trao giai.
5. Co céu giai thuong
Giai |S6 luong giai thudng cho mdi cau hoi M4 VinID S6 cauhoi | Tong giai thuong
Nhat |10 khach hang dau tién c6 cau tra 101 ding | 500.000 VND 40.000.000 VND
Nhi |20 khach hang tiép theo c6 cau tra 1oi diing| 200.000 VND 8 32.000.000 VND
Ba 20 khach hang tiép theo c6 cau tra 10i dung| 100.000 VND 16.000.000 VND
Téng giai thuong 88.000.000 VND
6. Céch thuc tham gia

e Buodc 1: Like Fanpage HSBC Vietnam
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e Budc 2: Chia sé bai ding cdu hoi vé trang c nhan cta ban ché do cong khai kém hastag
#150namddnghanhcungViétNam #thrive150yrs

e Budc 3: Tra 16i bang cach binh luan d4p 4n ban chon ngay dudi cau hoi duoc danh déu bang dong
chit “***Cau hoi c6 thuong***” va tag thém 2 nguoi ban trong cau tra 161
Luu y: Khach hang hop 1¢ 1a khach hang thudc ddi twong tham gia chwong trinh tai muyc 1 va lam
da 3 budc trén

7. Céch thuc va thoi gian trao giai

a) HSBC sé& cong bd danh sach khach hang thang giai sau 10 ngay lam viéc ké tir ngay dang cau hoi,
ngay dudi phan binh luan cta cau hoi do.
b) Sau khi cong bd danh sach thing giai, trong vong 3 ngay 1am viéc, nguoi thang giai nhan tin (inbox)
dén hop thu Messenger ciia HSBC trén Facebook céac thong tin nhan giai sau:
v' Ho va tén nguoi théng giai i
v" Man hinh chyp phan tra 1o c6 thé hién thoi gian
v' Tén Facebook
v S6 CMND
v' S0 dién thoai ’ ) o
c) HSBC s& khong chiu trach nhi¢m khi Khach hang thang giai cung cap thong tin lién lac sai dan dén
viée giri ma VinID khong thanh cong hodc khi nha mang Khach hang st dung chéan thong bao tur
HSBC.
d) Khach hang thing giai nhung khong cung cip thong tin hodc cung cip thong tin tré sau 3 ngay lam
viéc ké tir ngay cong bd danh sach thang giai s& khong dugc tinh 13 hop 1.
e) HSBC s& giri Ma VinID t6i khach hang thing giai bang tin nhin trong vong 14 ngay lam viéc ké tir
ngay khach hang cung cap thong tin cho HSBC.

8. Céc quy dinh chung

a) Khach hang tham gia Chuong trinh dong y cho HSBC lién hé dé trao thudng trong truong hop
thang giai cling nhu st dung hinh anh dai dién cho myc dich quang cdo, truyén thong.

b) HSBC khong phai nha cung cap qua ting. San pham nay duoc cung cp tuong tng theo diéu kién
va diéu khoan cho nha cung cap quy dinh. Khach hang can tuan thu cac Diéu khoan & Piéu kién
clia nha cung cdp qua tang c6 lién quan. Trong truong hop Khach hang c6 thic mac hay khiéu nai
lién quan dén viéc s dung qua ting, Khach hang vui 1ong lién hé truc tiép v6i nha cung cip dé
dugc hd tro va giai quyét. Truong hop khiéu nai chua duoc giai quyét thoa dang, HSBC sé& phdi
hop véi nha cung cap dé giai quyét khiéu nai cua Khach hang.

¢) Néu Khach hang c¢6 ciu hoi hay khiéu nai lién quan dén két qua ciia Chwong Trinh, dé duoc hd trg
giai quyét mot cach t6t nhat khach hang co6 thé phan héi HSBC trong vong 3 ngay ké tir ngay cong
b6 két qua cho mdi cau hoi.

d) Dbi voi cac tranh chip phét sinh lién quan dén Chuong Trinh, HSBC sé& giai quyét trén tinh than
hop tac voi Khach hang. Néu trong qua trinh giai quyét cac tranh chap, khiéu nai ma van chua dat
dugc sy thong nhét ciia cac bén thi tranh chap s& duge xir Iy theo quy dinh ctia phéap luat Viét Nam.

e) Thé 1é cia Chuong Trinh nay c6 thé dugc diéu chinh tai ting thoi diém theo quyét dinh cia HSBC.
Noi dung thay d6i (néu c6) sé dugc thong bao va cap nhat trén Facebook HSBC Vietnam trudc
ngay ap dung.
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