PIEU KHOAN VA PIEU KIEN CHUONG TRINH

“UU PAI CUOI TUAN TAI THE COFFEE BEAN & TEA LEAF

VOI THE TiN DUNG HSBC”
(Bin Diéu Khodn va Diéu Kién nay cé hig¢u lic tir 17/01/2020)

Khach hang can luu ¥ rang khi Khach hang tham gia Chuong Trinh hodc ddng ¥ nhan céc wu dai theo

Chuong Trinh, Khach hang s& dugc xem la d doc, hiéu va chip thuan ban Diéu Khoan va Diéu Kién nay.

1. Chuong Trinh “Uu Pai Cudi Tuin Tai The Coffee Bean & Tea Leaf Véi Thé Tin Dung HSBC”
(“Chwong Trinh”) 4p dung tai The Coffee Bean & Tea Leaf va co hiéu luc tir ngay 17/ 01/2019 dén
30/06/2020 (“Thoi Gian Chwong Trinh”).

2. Chuong Trinh ap dung cho cac khach hang dap tng cac diéu kién sau: (“Khach Hang Pa Piéu Kién”
hodc “Chi Thé Hep L€’ hodc “Chi Thé”): Chuong Trinh ap dung cho cac chu thé tin dung HSBC
hién 1a chu thé cua céc thé tin dung do Ngan Hang TNHH Mot Thanh Vién HSBC (Viét Nam)
(“HSBC” hoac “Ngan Hang”) phat hanh tai Viét Nam nhu sau:

Thé Tin Dung HSBC Premier World Mastercard®
Thé Tin Dung HSBC Visa Bach Kim

Thé¢ Tin Dung HSBC Visa Cash Back

Thé Tin Dung HSBC Visa Chuan

(goi chung 1a “Thé Tin Dung HSBC” hoic “Thé”)

3. Chuong Trinh nay khong ap dung voi:

Chuong Trinh nay khéng ap dung cho Thé Tin Dung Thuong Mai HSBC.

Chu Thé khong duoc tham gia Chuong Trinh néu thanh toan cham céc khoan phi, cac khoan du
no thé tai HSBC, thé bi khoa vi bat ky 1y do gi.

Luu y: Cha Thé s& hiru Thé trong tinh trang chua duogc kich hoat can kich hoat Thé trude khi
tham gia Chuong Trinh.

4. Nbi dung chi tiét ciia Chwong Trinh:

4.1 Chi tiét wu dii (“Uu Pai”): Tang gia tri tién mat twong duong 20% gia tri héa don (Chl y:

Mirc tang t6i da 100.000 VND trén mdi hoa don) khi thanh toan bang Thé Tin Dung HSBC vao
cac Ngay Uu Dai
= Chi 4p dung cho cic don hang d6 an va thirc udng tai cac ctra hang ctia The Coffee Bean
& Tea Leaf trong toan by 1anh thd Viét Nam
= Ap dung tir 0:00 sang dén 23:59 vao mdi ngay Thir Hai, Thir Sau, Thir Bay, Chi Nhat
hang tuan (“Ngay Uu Pai”) trong sut Thoi Gian Chwong Trinh, can ctr theo gid Viét Nam
GMT+7 va theo hé thdng ctia The Coffee Bean & Tea Leaf

4.2 Uu dai khong ap dung cung lac véi cac uu dai khac do The Coffee Bean & Tea Leaf to chiic,

dich vu giao hang va dat tiéc.
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4.3 Uu dai s& duoc trir tryc tiép trén hoa don.

4.4 Uu Diai khong dugce thay thé bang san pham khac va khong duoc quy doi ra tién mit.

4.5 Chuong Trinh khong 4p dung cho cac ngay L&, Tét sau: Tét Nguyén Dan (tir ngay 24/01/2020
dén hét 28/01/2020), Gid T6 Hung Vuong (02/04/2020, Thong Nhat Dt Nudc (30/04/2020),
Qudc té Lao dong (01/05/2020),

4.6 Thong tin vé Chuong Trinh dugc cong bd ddy du qua website www.hsbe.com.vn va The Coffee

Bean & Tea Leaf tir ngay 17/01/2019.

4.7 Cha Thé Hop Lé du diéu kién tham gia s€ bi rang budc bdi ban Piéu Khoan va Piéu Kién cua
Chuong Trinh nay.

4.8 Viéc mua hang hoa s€ tuin theo diéu khoan va diéu kién ctia The Coffee Bean & Tea Leaf. Pdi
v6i cac thic méc, khiéu nai lién quan dén viéc mua hang tai The Coffee Bean & Tea Leaf, Chu
Thé lién hé The Coffee Bean & Tea Leaf dé duoc hudng dan va giai quyét. Moi thic mic, khiéu
nai khéc lién quan dén noi dung Chwong Trinh, Cha Thé lién hé HSBC dé duoc giai quyét.

= Hotline The Coffee Bean & Tea Leaf: (028) 3826 6244
* Trung Tam Dich Vu Khach Hang HSBC (hoat dong hang ngay tir 8h sang dén 10h dém):
(84 28) 37 247 247 (mién Nam) hoic (84 24) 62 707 707 (mién Bic)

4.9 HSBC c6 quyén yéu cau Chu Thé cung cap hoéa don tai chinh va cac chimg tir lién quan ching
minh rang giao dich cta Chi Thé 13 hop 16. Trong truong hop Chi Thé khong chimg minh duoc
giao dich ctia Chu Thé 1a hgp 1€, Chu Thé s& khong duoc huéng Uu Dai cua Chuong Trinh.

5. Dbi v6i cac tranh chp phat sinh lién quan dén Chuong Trinh, The Coffee Bean & Tea Leaf va HSBC
s& giai quyét trén tinh than hop tac voi khach hang. Trong truong hop cac bén khong dat duoc thoa
thuan, tranh chap s& duoc giai quyét theo quy dinh cua phap luat Viét Nam tai Toa an c6 tham quyén.

6. Ban Diéu khoan va biéu kién nay duoc ap dung déng thoi voi cac didu khoan va diéu kién cua Ban
Chép Thuan St Dyng Thé Tin Dung.

7. Ban Piéu Khoan va Diéu Kién ctia Chuong Trinh nay c6 thé bi diéu chinh tai timg thoi diém theo
quyét dinh cia HSBC va The Coffee Bean & Tea Leaf. Noi dung thay ddi (néu co) s& duoc thong bao,
dang ky theo quy dinh phap luit va cap nhéat trén website cia HSBC va The Coffee Bean & Tea Leaf
trudc ngay ap dung.

8. PiéuKhoan va Piéu Kién ciia Chuong Trinh nay dugc lap thanh tiéng Anh va tiéng Viét. Trong trudng
hop c6 sy mau thudn giita ban tiéng Anh va tiéng Viét ctia cac Piéu Khoan va Piéu Kién ctia Chuong

Trinh, ban tiéng Viét sé dugc uu tién ap dung.
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